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Project Name : Creating tools to support THE Q-MARK STANDARD, Ten-wheel
truck driver's  manual : Case study of PornJiRaChat 45 Co.,Ltd.

Name : Miss. Sirinya Kankaeo
Advisor : Miss. Phitchaya Wannaphongcharoen
Degree : Business Administration Logistics and Supply Chain
Management
Academic Year : 2023
Abstract

This cooperative project The objective is (1.) To study the process and
implementation process of truck transport quality standards or Q-MARK standards (2.)
To create a truck driver's manual to promote the standard of truck transport quality
standards or Q-MARK standards (3.) To allow the company to meet the standard of
truck transportation quality standards or Q-MARK standards. From such objectives The
organiser therefore made a manual for ten-wheel truck drivers. To meet the
assessment of the Q-MARK standard and is a knowledge It is a practice for ten-wheel
truck drivers in the future.

The results of the operation found that in the assessment of the quality
standards, transportation services by trucks or the Q-MARK standard of PornJiRaChat
45 Co.,Ltd.. Has passed the assessment according to all 5 requirements, all 27 articles,
which will be given the certificates and shields after the department of land transport
has checked. In the overall performance satisfaction question for executives and
related people, 8 people are at the most satisfied level. The most important is the
content. The average = 4.94 for ten-whee truck drivers, 56 people are at the most
satisfied level. With a total average = 4.55, the most important is the content with an

average = 4.57

Keywords : Q-MARK Standard, manual book, ten-wheel refrigerated truck, efficiency,

truck drivers.
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