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Abstract

The co-operative study aims to increase efficiency in truck parts inventory control with
Line Chatbot, King Logistics Co., Ltd., using Fish Bond Diagram analysis and Line Chatbot to
improve efficiency. The study found that the main problem was delays in finding unrealized
parts and inventories in the system. The result of the solution was the introduction of Line
Chat Bot to speed up the search for parts. The original operating time was 12-22 minutes, but
when Line Chat Bot was introduced, the search time was 4-12 minutes, about 8 minutes less
than conventional operations, or 44.44% and 54. 55% suggestion from the operation is that
the actual product should be checked every month and the parts storage area should be

designed to be easier to pick up and divide into categories.
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3.4 ¥avindggrludneuzuos Supply management LU Blanket order #3©
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95 UseaeAvaIn1sIan1sAaedus (Objective of Warehouse Management) ansseznigluy

a wa A v D A D a v 3 Y a ¢
nsufuanslunisiedeudrglviunnian msldiunuazUsnimslunisdaiul auselevigean

a 4

afunnusiulaiusanuedesilegunsalasisyulnassgiifivane wazaenndesiuseiuedgsiaf
naualy asanufielalunsinuluisias fuuddifetodunms wloudieaud fanmssuid
warnsdneeen ngldumuannstadeuazarudesns lunsdedsdiuignéndunmst an
Naurvldetnwieilosmuauuazinwmseunsliminensineg isliiAnnsunisaelddunu 7

AnUsEdnSnnAuAluNTAUAILYLINGIAINAMULA
Uszleniiueinsann1snasdun (The Benefit of a Warehouse)
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3. WU sIUsINAUAT (Consolidation Warehouse) Tunsiifiand1do9n159 98 uan

Y

FIUIULIN INFINUNBIEWA AFIAUAIDLYIYTIVTINAUAIIINVABLMES LT Tuvuds

oA o Y @ P = Ly 1 ]
GUUWG]&LW@WSBVIWIWLWNLV]?J'J"?N%'JEJUiB%FJ@ﬂWGUUﬁQ
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HAnueonU iR Adawiagh laliielviifnduyudentlsianiuusiazas Inelalardediadn aev
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2. aAnugapdeiiosainnisiuianasnds (inventory) Msdetanasiasuine wWieidudseiui
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4. ﬂﬁﬂu@@LﬁﬂLﬁ@ﬂ%ﬂﬂﬂﬁiLﬂgauvlﬂ/i’:l (Motion) vinmsmsviauitladmanzes 1wy deaseumdy
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5. ANUGYLALLTRIINNTEUIUNITHEAR (Processing) TaUMANIIINNTEUIUNITHAATN TN

s

aud9iu lunaneduneu dalddianudndu wmsizowmaiu i liAayarwiuiundnsioe



16

(%
LK

saunaulunsguIumsuanf e IiAINE n A elAinAUT 84T UN LT UNTOAUAINATY A9TIY
nszvunmsiimsyineglunszuiunsednlindnnumhnuduinsaaeulundeuiumsiauvsevae

ADYLATDIINTVINIIU

6. Augaydeiileaninnissensy (Delay) N1359AB8LAAINNNTTNILATBIINTHUIBNTNIU MYANTS
iy mszsssserssuliadeiidndusenisuds wWunssetngiu n1sserseiliesnnniasdnsdndes

N330RBELIDININNIEUIUNMINAR Iauna N13seneLlasaInnsUasusunIkas Lusu
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2.5 1Jswnsy Line Chat Bot

Chatbot A @oNWALISTINAUITULLNBYIIABUNAUNITAUNUIHIUTOAI LS BLEUILUUS A LULTR
warsaLSTsansnsaldaulavisun wey LINE ey Facebook ey Instagram sauvisuuiuladiaag
2.5.1 #ann15N19U Chatbot
1. Awsgvimauves it lngagnsiadeumamsetenuilivile unsendieiu
a6 s a o 1% U
AgRSANAUA L IRDUNAIUN
2. paundu iy WemmneaieduAgiisalauaiazneundugldnuludineui

WNZALLEY 5901597180

2.5.2 Usglewilvas Chat bot
1. Hreglimsdnsiedeasilinasniia
2. iemUEnwiseduuzihiugldnuldegiasns wazgndeamuiilusunsuenls
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